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Community outreach for Safe Streets 
Pinellas has taken many forms including 
regular meetings with a diverse Project 
Task Force, a public information and 
feedback campaign, on-line traffic 
safety quizzes, customized social 
media commitment frames, and an art 
contest. Project Ambassadors helped 
spread the word to the community 
and presentations to various Forward 
Pinellas advisory committees kept 
decision-makers informed about the 
overall project process. Opportunities 
for feedback on the overall Action Plan 
strategies were also offered at various 
key milestones during development of 
the Action Plan. 

A formal Safe Streets Summit was 
planned for March 31, 2020. Over 125 
participants had registered for the 
event scheduled to take place at the 
EpiCenter at St. Petersburg College. 
Numerous interactive workstations, 
including an existing conditions 
overview, educational components 
about Vision Zero, and opportunities 
for members of the public to provide 
feedback about transportation safety 
in their community were planned. 
Due to COVID-19 the summit was 
postponed indefinitely. 

To keep the project moving forward, 
in-person activities and Task Force 
and Ambassadors meetings were 
transitioned to an on-line format using 
Zoom. Alternative approaches to the 
planned in-person Pinellas Summit 
elements were developed, including 
preparation of a project website10 and 
detailed on-line mapping to share the 
collision analysis results with the public. 
There was an eight-week long social 
media blitz with weekly prize winners 
who interacted with the Safe Streets 
materials, took a Safe Streets Pinellas 
Pledge, watched videos prepared for 
the project, or shared feedback. Prizes 
ranged from tote bags and pens to a 
roadside emergency kit to a gift card to 
a local bicycle shop. Over 150 people 
took part in the safety quizzes and more 
than 250 people provided comments on 
the crowdsource map, an on-line map 
where people can provide feedback, 
review the feedback from others, and 
provide additional feedback on the 
comments provided by others. Overall, 
1,700 people participated in this online 
engagement format.

10 https://forwardpinellas.org/
safestreets/about/.
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A Project Task Force was established 
with a goal of having a small group of 
members with diverse perspectives 
of traffic safety and the transportation 
network in Pinellas County. The 
Task Force included transportation 
engineers and planners, Forward 
Pinellas advisory committee members, 
public health staff, school staff, law 
enforcement, and a representative 
for the transportation disadvantaged. 
Everyone’s contributions to the plan are 
greatly appreciated. 

Members of the Task Force were: 
• Pinellas County Commissioner Dave 

Eggers, Forward Pinellas Chair, 2020
• Julie Bond, Senior Research 

Associate, Center for Urban 
Transportation Research 

• Stephanie Carrier, Pinellas 
County Schools 

• Lt. Joseph Gerretz, Pinellas County 
Sheriff’s Office 

• Daphne Green, Pinellas Park 
• Craig Hare, Pinellas County EMS 

and Fire Administration 
• Alex Henry, FDOT District 7 Bicycle 

and Pedestrian Coordinator  
• Gloria Lepik Corrigan, 

Disability Advocate 
• Matt Lettelleair, St. Petersburg Area 

Chamber of Commerce 

• Caitlin Murphy, Pinellas 
County Planning11

• Amanda Payne, Amplify Clearwater 
• Joan Rice, Pinellas County 

Public Works
• Brian Scott, Escot Bus Lines 
• Ross Silvers, Pinellas Suncoast 

Transit Authority 
• Officer Ron Wolfson, St. Petersburg 

Police Department 
• Edith Wong, FDOT District 7 Traffic 

Safety Studies Engineer  

The Task Force met five times 
throughout the course of the project 
and each meeting focused on a different 
element of the plan. Key meeting 
topics were
1. Introduction to the Core Elements of 

Vision Zero (April 2020) 
2. Collision Landscape and Draft High-

Injury Network (May 2020) 
3. Non-Engineering Countermeasures 

(June 2020)
4. Engineering Countermeasures 

(August 2020)
5. Action Plan Review (November 2020)

11 The Pinellas County Planning 
Department has since become 
the Pinellas County Housing and 
Community Development Department.

Task Force
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Figure 5  Interactive Activities with the Task Force Meetings

Meetings were held virtually using the 
Zoom platform, and recorded so Task 
Force members who could not attend 
were able to watch the meeting at 
their convenience. During the virtual 
meetings, a range of opportunities 
were offerred for Task Force members 

to have small group conversations, 
interact with presentation materials, and 
provide critical feedback as shown in 
Figure 5. Access to meeting recordings 
and minutes are available upon request 
from Forward Pinellas.
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Collision data alone does not tell the 
full story about safety concerns on our 
roadways so an on-line Crowdsource 
Map was used to collect feedback from 
the general public about transportation 
issues in their communities, as shown in 
Figure 6. Respondents could pick from 
a series of typical concerns and provide 
detailed comments on specific issues 
they have witnessed or experienced in 
their communities or at locations they 
travel regularly. Other respondents had 
the ability to “vote up” comments made 
by others and/or add additional details. 
Overall, 225 unique comments and 
200 additional comments/vote-ups on 
original comments were received. 
In total, 60 percent of the comments 

were related to behaviors of other 
roadway users (speeding, running red-
lights or stop-signs, drivers not yielding 
to pedestrians) and 40 percent of the 
comments were related to physical 
design features of the transportation 
network (missing sidewalks, lacking 
street lights, hard to see on-coming 
vehicles, or speed limits that are too 
high). Roadway design features have 
a direct influence on driver behavior, 
including driver speeds. This feedback 
was used during the development of 
this plan to identify demonstration 
project locations and reinforce the 
need for both engineering and non-
engineering countermeasures to make 
streets safer in Pinellas County. 

Public Feedback

A Project Ambassador program was 
also established. Project Ambassadors 
are community members, agency staff, 
and others who are interested in the 
project. An Ambassador orientation 
was provided to educate the group 
about core elements of Vision Zero, 
the draft collision assessment, public 
engagement strategy, and overall 
project goals. As new materials were 

posted to the project website and social 
media, our Ambassadors helped spread 
the word through their networks. It is 
expected that Project Ambassadors 
will continue to champion Vision Zero 
in their communities and help continue 
the momentum.

Project Ambassadors
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Figure 6  Distribution of Public Comments Received
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Comment Summary

24%
bike, pedestrian, and 
transit infrastructure 

14% gaps in pedestrian network

7% gaps in bicycle network

2% insufficient crossing time 

1% inaccessible transit stop

16%
other design issues 

9% hard to turn left 

2% low visibility 

1% insufficient lighting  

4% other

36% speed 

5% unsafe lane changes 

6% not following intersection control

10% not yielding to pedestrians 

3% not sharing roads with bicyclists

60%
driver behavior
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A summary of all the comments 
received is provided in Appendix A 
One location that received a number 
of comments is the intersection of 
Alternate US 19 at Curlew Road. Below 
are some of the comments submitted 
and most were related to bicycle and 
pedestrian safety: 

“We need an overpass at this intersection 
for pedestrians and bicycles.”

“We need to move stop bars back, 
improve crosswalk visibility, provide 
pedestrian scale lighting and restrict right 
on red for all four approaches.”

“Drivers continue to turn despite no 
turn on red signal, placing trail users in 
danger. Maybe if flashing red lights were 
added it would help.”

“Westbound Curlew drivers frequently 
make right turns on red at Alt 19 
northbound. Propose a lighted “no turn” 
sign similar to the one for North Bound Alt 
19 and eastbound Curlew. The failure of 
drivers to obey the No Right on Red sign 
places users of the Pinellas trail at risk.”

“The intersection of Curlew and the 
Causeway is highly trafficked and 
dangerous when crossing in any 
direction. Due to the Pinellas Trail 
crossing here as well the existing 
crosswalk system just isn’t enough 
to leave pedestrians feeling safe 
when crossing.”

“Intersection is EXTREMELY busy with 
traffic coming from all four directions, and 
bike/ped traffic on the Pinellas Trail as 
well as the Honeymoon Island Trail spur.”

Additional details about safety 
measures at this intersection can be 
found in the Demonstration Project 
portion of this report.

Comment Summary
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As part of the 2045 Long Range 
Plan a statistically valid survey was 
administered by the ETC Institute on 
behalf of Forward Pinellas. Over 800 
survey responses were received on a 
broad range of planning topics including 
roadway safety and transportation 
planning priorities. Key survey 
results that relate to the goals of this 
project include:

• 57 percent of survey respondents 
are willing to trade lower speed 
limits for safe streets (26 percent 
responded "No" and 17 percent 
were undecided) 

• 38 percent of respondents selected 
Crime and Personal Safety when 
traveling as one of the top three 
most pressing challenges facing 
Pinellas County (1st is traffic 
congestion and travel delays, 
and 2nd is lack of affordable 
housing options) 

• 25 percent of respondents selected 
making streets safer for walking and 
bicycling as their top transportation 
priority – tied with expanding bus 
service (1st is better timing of traffic 
signals, and 2nd is creating rapid 
transit services)

• 74 percent of survey respondents 
strongly agreed with the statement 
“A public street serves the 
community best when people 
in cars, in bicycles, using public 
transportation, or walking all feel 
safe and welcomed” (18 percent 
agreed, 4 percent either disagreed 
or strongly disagreed) 

These survey results indicate most 
people in Pinellas County are supportive 
of making changes to the transportation 
system to improve the safety of all 
roadway users. However, as specific 
projects are implemented, information 
related to the trade-offs between 
various modes of travel should be 
provided. For example, strategies that 
provide improved signal coordination 
implemented with lower speed limits on 
select corridors could result in minimal 
travel time changes along a corridor and 
improve travel time reliability, as well as 
improve safety outcomes. As Forward 
Pinellas works to implement the actions 
outlined in this and other planning 
documents, projects will be evaluated 
through a capacity lens as well as a 
safety lens.

Other Survey Data 
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A variety of approaches were taken to engage the community with Safe Streets Pinellas 
including a series of on-line quizzes to test “street smarts” about traffic safety, safety 
pledges, and a community art contest.

Bring Your Inner Artist: A transportation safety-themed coloring book was 
prepared for the in-person event, complete with colored pencils and information about 
different transportation safety strategies. In addition to a Safe Streets Pinellas coloring 
book, a transportation safety community art contest was held. Over 40 submissions 
of drawings and photographs were received. The winning piece of artwork from the 
contest is displayed on the cover of this document with other submissions featured 
throughout. We appreciate the time our local artists took to participate and share their 
transportation safety images!

Public Interaction
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Test Your Street Smarts: Over 
150 people participated in the on-line 
quizzes: the quizzes were originally 
intended to be flashcards at the in-
person summit but were switched 
to an on-line platform. A variety of 
questions types were incorporated 
into the quizzes, including helmet laws 
for bicyclists, motorcycle regulations, 
and what to do when you approach a 
“dark” traffic signal. In total, quiz takers 
answered 68 percent of questions 
correctly. However, quiz takers tended 
to score higher on questions about 
rules for drivers related to traffic signal 
operations and showed some room 
for improvement on knowledge about 

yielding to pedestrians and interacting 
with bicyclists on our roadways. 
While the official Florida Driver License 
Handbook12 was recently updated 
to include more robust sections on 
pedestrian and bicyclist laws, those 
who have not recently taken the written 
exam may not be as familiar with 
current laws such as the requirement of 
drivers to provide people riding bicycles 
a minimum of three feet of clearance 
when driving alongside or passing.

12 https://www3.flhsmv.gov/handbooks/
englishdriverhandbook.pdf.
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Show Your Support: A core element of a Vison Zero community is a commitment 
for elected officials and policy makers to prioritize and commit to safe streets. We 
provided an opportunity for others within the community to express their commitment 
to safer streets in Pinellas County. Options to complete a pledge on-line or print 
out a pledge board were provided. We will continue to encourage members of our 
community to take the pledge, even after the plan is adopted, to show support toward 
Safe Streets Pinellas. Take the pledge today by visiting https://forwardpinellas.org/safe-
streets-vision-zero/safestreets-starts-with-you-take-the-pledge-towards-zero/

Other public outreach conducted during plan development included a variety 
of committee presentations, presentations to groups who requested additional 
information, and workshops. Additional events are anticipated and will continue with 
the establishment of a Safe Streets working group. If you are interested in receiving 
more information about upcoming events or ways to get involved, please contact 
Forward Pinellas.
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